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・This Japan Tourism Agency app that provides disaster information to international visitors was launched in October 

2014 so that they could travel while feeling safe in Japan, which has many natural disasters.

・Besides providing push notifications of Earthquake Early Warnings, Tsunami Warnings and Weather Warnings in 

Japan, it also provides links gathering information necessary during disasters, communication cards to take information 

from surrounding people, and a response flow chart showing how to evacuate depending on the surrounding situation.

■ Supported languages: 14 languages

English, Chinese (Simplified / Traditional), Korean, Japanese, Spanish, Portuguese, Vietnamese, Thai, Indonesian, 

Tagalog, Nepali, Khmer, Burmese and Mongolian

■ Fee: Free

■ Information shown as push notifications

Earthquake Early Warnings, Tsunami Warnings, Weather Warnings, Eruption Notices, Heatstroke Information, Ballistic 

Missile Launch and other civil protection information, Evacuation Advice, etc.
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Medical Institutions Accepting Foreign 

Tourists

Advance Learning

Weather Forecasts

Heat Stroke Information

Emergency Contact Information

Transportation Information

Explanations 

of various 

warnings

Provides information 

for medical institutions 

where foreign tourists 

can receive treatment 

in a foreign language 

in each prefecture 

(about 1,970)

・Notes when using 110 and 

119, and one-click dialing

・One-click dialing to 

embassy according to the 

user’s registered home 

country information

Supported languages
English, Chinese (Simplified / Traditional), Korean, 

Japanese, Spanish, Portuguese, Vietnamese, Thai, 

Indonesian, Tagalog, Nepali, Khmer, Burmese and Mongolian

Transitions to 
heat stroke 
explanations 
and response 
flow chart

Evacuation Advice / Instructions

Top Screen

・Displays points (the current position 

when automatic point setting is 

selected) registered in advance by the 

user over the past month

・Link posted at bottom of page to 

evacuation information (external app) First aid 

info

Links
・NHK WORLD-JAPAN   ・Embassy information
・Transportation information   
・Meteorological Agency
・Medical Institutions Accepting Foreign Tourists
・Free public Wi-Fi information
・Japan National Tourism Organization (JNTO)
・Voice translation app “VoiceTra” (NICT)

Announcement Status of Warnings


